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Opening Statement  
The NYC Coalition on Transition Services for Youth with I/DD (NYC Coalition) appreciates the 

OPWDD’s efforts to hear from all levels of stakeholders to create a new Statewide 

Comprehensive 2023-2027 Strategic Plan that will expedite systems changes.  

Over the last several years, we have faced significantly increasing issues of language access as 

well as providing transition services to youth with I/DD from diverse families as the size of 

immigrant communities in NYC grows tremendously. We hope that our collaboration can 

resolve some of the persistent issues faced by immigrant families with I/DD, and eventually 

increase the long-term outcomes and inclusion of persons with I/DD whom we serve.  

Thank you for your time in listening to and reviewing our comments.  

Young Seh Bae, Ph.D. 

Executive Director of CIDA & Facilitator of NYC Coalition 

Background 
About Community Inclusion & Development Alliance (CIDA): CIDA is a 501c(3) non-profit 

organization serving Asian individuals with disabilities and their families in the NY Metro area. CIDA is 

the first and only federally funded parent center serving Korean American families under the Individuals 

with Disabilities Education Act. We are also the only parent training and information center in New York 

State focusing on the needs of Asian families who have children with disabilities.  

Background of the NYC Coalition on Transition Services for Youth with I/DD:  

During the summer of 2021, while CIDA was developing a transition project for youth with I/DD, we 

found that Asian persons with disabilities, particularly Korean-Americans in NYC, had the lowest 

employment rate, even amongst all persons with disabilities. We also found that it is extremely 

challenging for caregivers and parents with language barriers to access service information and 

communicate with schools, ACCES-VR and OPWDD from school planning to adult life transition. As 

such, CIDA called for a meeting with partner agencies across the state and we have since been discussing 

several systematic barriers for families and agencies. It has been a year of our journey for this group to 

figure out how we can effectively collaborate to remove these barriers. 

Goals of the Coalition: The goal of this project is to expand competitive integrated employment 

opportunities, as well as improve postsecondary outcomes, equity, and inclusion for Asian youth with 

I/DD in the New York City community by developing a transition service model that meets the needs of 

culturally diverse youth and their families. In the long term, the stakeholders of the NYC Coalition will 

develop a Community Collaborations for Employment Program model.  

*About the participating agencies and representatives: Please see list at the end of this document.  

  



Recommendations   
The following is the summary of the Coalition’s comments during the Stakeholder meeting hosted on 

August 16, 2022 with OPWDD Commissioner Neifeld and her team. 

1. Language Access   
The NYC Coalition recommends:  

1) Improvement/Utilization of Existing Language Access (including Sign Language) 

Resources with Clearer and Explicit Guidance. 

Care Managers must inform their clients about the right to request language access. Many service 

providers are also not informed about the federal language access law, OPWDD’s free Telephonic 

Interpretation, and how to access them. With clear and easy-to-follow guidelines and campaigns, 

Telephonic Interpretation may improve some of the language barrier issues across agencies.  

2) Developing Plain Language Guidance on Reimbursement on Interpretation Service 

(including Sign Language) under Self Direction 

Self-Direction allows only self-direction-related interpretation services. However, it is confusing and 

difficult for families to navigate what is allowed under Individual Directed Goods and Services (IDGS) of 

the Self Direction budget. Families need plainer, clearer and more detailed guidance about what is 

allowed, why the Medicaid funding can support interpretation, and how to find qualified and competent 

language service vendors if it is reimbursable under Self Direction.  

3) Data Collection for Language Needs in the Entry Phase OPWDD Service Systems   

We suggest providing a language needs survey during the eligibility application or the Front Door 

process. This may be done by adding ethnicity and language needs questions in the Transmittal Form 

for Determination of Developmental Disability. It is also suggested to add a note of applicants’ and 

representative/caregiver’s rights to request language access in the Form. 

Additionally, we recommended making the aggregated data (e.g., by regions) available to the public. This 

will help OPWDD and providers in each region estimate and prepare for the language-support 

staff/workforce. 

4) Developing an I/DD Glossary in Plain Language for Families and Language Service 

Vendors  

OPWDD and disability-related vocabularies are complex and difficult to understand. It would be 

extremely helpful for families and language service providers to have a standardized I/DD vocabulary 

glossary in those top ten languages noted in Executive Order 26.1. (e.g., In collaboration with the US 

Department of Education, CIDA developed an English to Korean glossary for states to standardize the 

translation of IDEA Special Education-related words).  

5) Quality Assurance Rules and Training Targeting Language Service Vendors  

Currently, there are no oversight or quality assurance measures for the NYS contracted language service 

providers. There are no ways in which agencies can assure that contracted interpreters or translators are 

providing high-quality services with tax dollars.   

We recommend developing quality assurance rules for language service vendors and providing training 

on developmental disability vocabulary and OPWDD service systems. This may be done through 

collaboration with NYC-based Community Based Organizations (CBOs) that have expertise in 

translation, staff training and OPWDD service systems.   



2. Cultural Competency  
The NYC Coalition recommends: 

Quicker implication of the already developed/existing resources developed through 

OPWDD or DDPC:   

The landscape and issue areas of the immigrant communities in NYC are rapidly shifting. However, the 

timeline from research to implementation is still too long. The NYC Coalition is eager to learn more 

about the progress and outcomes of the work done by the NYS Office for New Americans (ONA) and the 

National Center for Cultural Competence (NCCC) at George Town University, and how to implement the 

evidence-based practices if they are adaptable to the communities we serve.  

We would also like to ask OPWDD to consider working with NYC-based institutions and agencies that 

know the communities in studying the diversity and cultural competency-related issues. Some of the 

federally funded Parent Centers and provider agencies in NYC already have data on “what works” for 

new immigrant families.    

3. Transition Planning for Youth and Young Adults with I/DD from Diverse 

Backgrounds 
The NYC Coalition recommends: 

1) Informing Adult Services to Families 

Care Managers should inform individuals and their families about the available adult services and 

resources, as well as be involved in the early stages of transition planning. This should be started even 

before setting the Measurable Post-Secondary Goals in the Individualized Education Program (IEP). 

NYS Education law requires Transition Goals on IEP by age 15. (See IDEA section 300.305(e)(3), and 

NYS Education Law Part 200 regulations). This should also be a collective process for all parties 

involved including the Person.  

2) Cross agency Collaboration and Involvement in the early stages of the transition 

planning 

The federal and NYS Education laws allow inviting outside school agencies to students’ Individualized 

Education Program (IEP) meetings and transition planning process.  We recommend for OPWDD to 

become more actively involved with the school districtwide transition service coordinators to provide 

adult service resources as NYSED’s role finishes as soon as the person graduates from high school. In 

NYC, Transition & College Access Centers (TCACs) are the places devoted to ensuring that students 

with disabilities are prepared for postsecondary life experiences.  

3) Training and Technical Assistance (TA) to CCOs, Families and Service Providers  

Parent Centers including CIDA are providing family training on Transition Planning, adult service 

resources and Special Education Exit Processes. However, we found that our work would be limited 

without the involvement of Care Managers and service providers in the Transition Planning Processes. 

Care Managers need to know: the goals and services on IEP and how to attend the meeting, how to work 

with families and schools to formulate appropriate Post-Secondary Measurable Goals in students’ IEP, 

how to encourage students to advocate for their self-determined goals, and what to recommend for adult 

services and resources during composition of the Exit Plan.  

The NYC Coalition is willing to work with OPWDD to provide TA to CCOs and providers for the 

purpose of working with school systems.  

about:blank
about:blank


4) Streamlining the Transition Planning and Targeted Transition Needs Assessment   

School to adult life transition processes are problematic and difficult for many families that have language 

barriers. Part of the reason could involve the process of searching for employment and training 

opportunities.  

The NYC Coalition suggests that agency collaborations across the NYS Education Department and 

OPWDD develop a targeted transition/vocational needs assessment for those students classified as having 

autism, intellectual disabilities, multiple disabilities under IDEA, or approved for OPWDD eligibility. 

A comprehensive transition assessment for these students in the transition planning period will reduce: 1) 

duplicated assessments, 2) waiting periods and complexity between the ACCES-VR and OPWDD 

supported employment application processes, and 3) difficulty in identifying appropriate services after 

high school.  

5) Funding Support for Accessibilities and Training Costs for Advance Vocational 

Training   

Many students with I/DD in New York State exit without a Regent or local high school diploma. This 

hampers these individuals’ eligibility to receive funding support from ACCES-VR to pursuit advance 

degrees and credentials from technical schools (e.g., BOCES vocational/technical training programs).  

Many persons with I/DD have the potential to become successful in competitive working environments 

with proper support. NYC Coalition requests OPWDD and ACCES-VR to identify a solution to provide 

funding support for individuals without Regent Diplomas in receiving advance vocational training and 

accommodations while attending non-credit/credit barring programs in colleges and technical schools.  

 

 

 

 

 

 

 



Participating Agencies and Representatives  
 

OPWDD Stakeholder Meeting Participants 

Name Title  Agency  Email  

Young Seh Bae, Ph.D. Executive Director Community Inclusion & 

Development Alliance 

(CIDA) 

youngsehbae@cidainfo.com  

Devin Bae Sibling/Equity Associate Community Inclusion & 

Development Alliance 

(CIDA) 

devinbae@cidainfo.com 

Jennifer Choi Parent/Advocate  Special Support Services jenn@specialsupportservices.com 

Maggie Moroff Senior Special Education Policy 

Coordinator. 

Advocates for Children of 

New York 

MMoroff@advocatesforchildren.org 

Helen D. Kaufman Administrative Assistant Support, 

Clinical and Support Services at City of 

New York 

New York City 

Department of Education, 

District 75 

hkaufma@schools.nyc.gov 

Michele Delany Senior Vocational Rehabilitation 

Counselor Statewide Transition & 

Youth Services 

ACCES-VR, NYS 

Education Department 

 

Michele.Delany@nysed.gov 

 

Jacqueline Hayes, Ph.D. 

Diversity and Inclusion Program 

Specialist 

NYS Developmental 

Disability Planning 

Council  

Jacqueline.Hayes@ddpc.ny.gov 

 

Sharon McLennon Wier, 

Ph.D. 

Executive Director  Center for Independence 

of the Disabled, NY 

smclennonwier@cidny.org 

Katherine Hoy Director of Advocacy Services AHRC New York City Katherine.Hoy@ahrcnyc.org 

Jennifer Teich VP of Individualized Supports  AHRC New York City Jennifer.Teich@ahrcnyc.org 

Ishita Khemka, Ph.D. Associate Professor, Director of 

Special Education Programs 

St. John’s University, 

Department of Education 

khemkai@stjohns.edu    



Cynthia Stewart, M.S. Ramirez June Developmental 

Disabilities Navigator 

New York State Office for 

New Americans 

Cynthia.Stewart@dos.ny.gov 

 

Ann Hsu, MPH 

Special Initiatives Officer (SIO) General Human Outreach 

(GHO)  

ahsu@ghoinc.org 

Pat Liu Chang Family Support Services/Intake 

Coordinator 

General Human Outreach 

(GHO)  

pat@ghoinc.org 

Freeman Tsui CEO General Human Outreach 

(GHO)  

ftsui@ghoinc.org 

 

Naurin Islam 

Deputy Director SAPNA NYC naurin@sapnanyc.org 

 


